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REAL ESTATE & BRAND MANAGER

PROFILE EDUCATION

Dynamic and people-centered with a strong background in real estate, 2013-2017

hospitality, and communications. Known for building meaningful client ~OLABISIONABANJO UNIVERSITY
relationships, crafting engaging customer experiences, and managing
public-facing operations with creativity and poise. Adept at event
coordination, media communication, and reputation management —
bringing a fresh, authentic voice to every brand story.

¢ BSc Microbiology

WORK EXPERIENCE

m 2019 - Present m 2023
Banu Homes Agency & Property Solutions Reflex Lounge
Lead Realtor Nightlife Manager
« Managed property portfolios and client « Elevated guest experience through
consultations, ensuring top-tier satisfaction. personalized engagement.
« Oversaw project communications and progress « Managed publicity and client follow-ups,
updates, enhancing transparency. driving customer retention.
« Represented the agency at events to strengthen « Planned events that increased patronage and
brand trust and awareness. local buzz.
m 2019-2023

OT Alphonso Consult m 2019 - Present

Content & Project Manager JUMIA
Customer Support Intern
« Directed communication and policy initiatives, « Handled inbound and outbound calls with
aligning with organizational goals. professionalism and empathy.
« Implemented a digital storage system, cutting « Ensured smooth package delivery and quick
retrieval time by 25%. complaint resolution.

« Created strategic content to boost visibility and
engagement.




OLUDAYO
FALEYE

REAL ESTATE & BRAND MANAGER

SKILLS

e Project Management

Public Relations
e Teamwork

e Time Management

Leadership

Effective Communication

Critical Thinking

REFERENCES

Rotimi Faleye

CEO/ Rock Foundation
Phone: +447904428438
Email : frotimil@yahoo.com
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LANGUAGES

e English
e Yoruba



